
   

 

 

 

VIP service USD 150.00 + taxes,  
AFTER HOURS AIRPORT RETURNS INSTRUCTIONS 

 

 

For your convenience we offer you a VIP service which has a cost of USD 150.00 + taxes, to return 

outside of our Service Hours at the Airport. We send you the instructions for the return of the car 

within: 

 

Miami International Airport 

Orlando International Airport 

Fort Lauderdale-Hollywood International Airport 

 

You can leave the car in the parking garages offered by those airports 

 

At the DEPARTURES level and after locating your departure airline on your left you will find the 

entrances to the parking lots, enter through the ticket office identified with the SUNPASS Logo, this 

ticket office will give you access to the parking lot. 

 

If this fails, just take the ticket from the machine. 

  

It is particularly important to follow these steps: 

 

1- You must leave the keys, parking tickets and GPS or SIMCARD devices in the front glove 

compartment. 

2- Vehicle UNLOCKED   

3- You must take a picture of SPOT where you park the vehicle 

4- You must take a picture of the floor number in the rows 

5- Take photos or a 360-degree video of your car to document its condition when you drop it off, 

including the fuel gauge and odometer 

6- You must send the photos and video by email at customerservice@rentcar.rent and WhatsApp 

at +1 305 587 5313 

 

     We will process to pick up the car as soon our office is open  

 

Thank you choose us! 

 

● 866 436 9044 Toll-Free (FREE)  

● 786 862 2219 Miami 

● 305 988 6125 Orlando 

● 954 900 4536 Fort Lauderdale 

 

 

 

mailto:customerservice@rentcar.rent?subject=Please%20See%20my%20out%20of%20the%20office%20dropp%20off

